
West Midlands Police 

GUIDE TO PUBLISHED INFORMATION 
 

Information Class & 
Sector Definition 

 Summary of 
Information 

Available from West 
Midlands Police 

Location  Availability 
 

Website and 
post unless 

stated 

Charge
 

Free 
unless 
stated 

Who we are and 
what we do 

    

• Force Structure  http://www.west-midlands.police.uk/about-us/index.asp   
• Profiles of Chief 

and Senior 
Officers  

 http://www.west-midlands.police.uk/about-us/command-
team/index.asp   

• Identity of Senior 
Civilian Staff 

 http://www.west-midlands.police.uk/about-us/command-
team/index.asp   

• Location of police 
stations (including 
mobile units) and 
public opening 
hours 

Find your local 
police stations or 
details of all stations. 
 
Map 
 
Find out the location 
of mobile stations 
 
Find the location of 
mobile safety 
camera units 

 
http://www.west-midlands.police.uk/np/index.asp  
 
 
http://www.west-midlands.police.uk/maps/index.asp  
 
 
Mobile Unit locations detailed as and when active via 
press releases 
 
http://www.wmsafetycameras.co.uk/ 

  

• Contact Details Emergency and non-
emergency 
telephone numbers 
 
Text 
 
 
Details of your local 
officers 
 

http://www.west-midlands.police.uk/contact-
us/index.asp
 
 
http://www.west-midlands.police.uk/contact-
us/reporting-crime/texting-for-deaf.asp 
 
http://www.west-midlands.police.uk/np/index.asp
 
 

  

http://www.west-midlands.police.uk/contact-us/index.asp
http://www.west-midlands.police.uk/contact-us/index.asp
http://www.west-midlands.police.uk/np/index.asp


West Midlands Police 

Firearms Licensing 
 
 
Reporting a Crime 
 
 
Complaints 
 
 
Data Protection Act 
– Subject Access 
Requests 
 
Freedom of 
Information Act 
Requests 

http://www.west-midlands.police.uk/help-
advice/firearms-licensing/index.asp
 
http://www.west-midlands.police.uk/contact-
us/reporting-crime/index.asp
 
http://www.west-midlands.police.uk/about-
us/contact/complaints.asp 
 
http://www.west-midlands.police.uk/foi/data-
protection/index.asp 
 
 
http://www.west-midlands.police.uk/foi/index.asp 

• Relationships with 
other authorities 

Links / Partnerships 
 
 

http://www.west-midlands.police.uk/help-
advice/links/index.asp   

• Arrangements for 
special constables 
and civilian 
volunteers 

  
https://www.west-midlands.police.uk/wmprrecruit/
   

• Sponsorship 
arrangements with 
business 

Policy Statement on 
Sponsorship 
 
 
ACPO Income 
Generation Guide 
 
 
Who sponsors  

http://www.west-midlands.police.uk/foi/publication-
scheme/policies-procedures/policy-Sp.asp?id=136
 
 
http://www.west-midlands.police.uk/pdf/FOI/Guide-to-
Income-Generation.pdf 
 
 
Future content 

  

   
 
 
 
 

  

http://www.west-midlands.police.uk/help-advice/firearms-licensing/index.asp
http://www.west-midlands.police.uk/help-advice/firearms-licensing/index.asp
http://www.west-midlands.police.uk/contact-us/reporting-crime/index.asp
http://www.west-midlands.police.uk/contact-us/reporting-crime/index.asp
https://www.west-midlands.police.uk/wmprrecruit/
http://www.west-midlands.police.uk/foi/publication-scheme/policies-procedures/policy-Sp.asp?id=136
http://www.west-midlands.police.uk/foi/publication-scheme/policies-procedures/policy-Sp.asp?id=136


West Midlands Police 

What we spend 
and how we spend 
it 

    

• Annual 
Statement of 
Accounts & 
Summary of 
Accounts 

Financial Year 
20007/08 
 
Financial Year 
20006/07 
 
 

http://www.west-midlands-
pa.gov.uk/annualpolicingplans.asp
 
http://www.west-midlands-
pa.gov.uk/annualpolicingplans.asp 

  

• Force Budget (as 
agreed by Police 
Authority or 
Board) 

Details of the current 
financial year budget 
and future financial 
planning 
 
 

 
http://www.west-midlands-
pa.gov.uk/annualpolicingplans.asp   

• Procurement 
Procedures 

  
http://west-midlandspolice.g2b.info/   

• Details of 
contracts 
currently being 
tendered 

  
http://west-midlandspolice.g2b.info/   

• List and value of 
contracts 

  
http://west-midlandspolice.g2b.info/   

• Expenses paid to 
Chief Officers 

 http://www.west-midlands.police.uk/pdf/FOI/Chief-
Officers%27-Expenses.pdf Click here  

     
• Support for the 

provision of 
Community 
Support Officers 

  
Future content  
   

• Financial 
Regulations 

 http://www.west-midlands-
pa.gov.uk/documents/main/7/Financial_Regulations.pdf   

 
 
 
 

  
 

  

http://www.west-midlands-pa.gov.uk/annualpolicingplans.asp
http://www.west-midlands-pa.gov.uk/annualpolicingplans.asp
http://www.west-midlands.police.uk/pdf/FOI/Chief-Officers%27-Expenses.pdf


West Midlands Police 

What our priorities 
are and how we are 
doing 

    

• Strategic Plans 2008-2011 
 
 
 
Previous years - 
2005-2008 
 

http://www.west-midlands-
pa.gov.uk/documents/main/1/Strategic_Policing_Plan_2
008-2011_June_2008.pdf
 
http://www.west-midlands-
pa.gov.uk/documents/main/1/Strategic_Plan_2007-
2008.pdf

 
Click here
 
 
 

 

• Annual Policing 
Plan 

2008-2011 
 
 
 
Previous years - 
2005-2008 

http://www.west-midlands-
pa.gov.uk/documents/main/1/Strategic_Policing_Plan_2
008-2011_June_2008.pdf
 
http://www.west-midlands-
pa.gov.uk/documents/main/1/Strategic_Plan_2007-
2008.pdf

 
Click here
 

 

• Area Policing 
Plans 

 The Force does not have separate Area Policing 
Plans 

  

• Chief Officer’s 
annual report  

 http://www.west-midlands.police.uk/latest-
news/corporate-publications/index.asp 

  

• Police 
Performance 
Assessments 

Performance and 
Delivery of Policing 
Plan 2008 
 
Performance 
Reports, including 
links to Police 
Authority Committee 
minutes and papers 

http://www.hmic.gov.uk/Forces/WestMidlands/Pages/All
Reports.aspx
 
 
 
http://www.west-midlands-pa.gov.uk
 
 
 

  

• Police Force 
Statistics 

Crime Statistics 
 
 
Local Crime 
Mapping 
 
 

http://www.west-midlands.police.uk/latest-
news/corporate-publications/index.asp
 
http://maps.police.uk/view/west-midlands
 
 
 

 
 
 
 
 
 
 

 

http://www.west-midlands-pa.gov.uk/documents/main/1/Strategic_Policing_Plan_2008-2011_June_2008.pdf
http://www.west-midlands-pa.gov.uk/documents/main/1/Strategic_Policing_Plan_2008-2011_June_2008.pdf
http://www.west-midlands-pa.gov.uk/documents/main/1/Strategic_Policing_Plan_2008-2011_June_2008.pdf
http://www.west-midlands-pa.gov.uk/documents/main/1/Strategic_Plan_2007-2008.pdf
http://www.west-midlands-pa.gov.uk/documents/main/1/Strategic_Plan_2007-2008.pdf
http://www.west-midlands-pa.gov.uk/documents/main/1/Strategic_Plan_2007-2008.pdf
http://www.west-midlands-pa.gov.uk/documents/main/1/Strategic_Policing_Plan_2008-2011_June_2008.pdf
http://www.west-midlands-pa.gov.uk/documents/main/1/Strategic_Policing_Plan_2008-2011_June_2008.pdf
http://www.west-midlands-pa.gov.uk/documents/main/1/Strategic_Policing_Plan_2008-2011_June_2008.pdf
http://www.west-midlands-pa.gov.uk/documents/main/1/Strategic_Policing_Plan_2008-2011_June_2008.pdf
http://www.west-midlands-pa.gov.uk/documents/main/1/Strategic_Plan_2007-2008.pdf
http://www.west-midlands-pa.gov.uk/documents/main/1/Strategic_Plan_2007-2008.pdf
http://www.west-midlands-pa.gov.uk/documents/main/1/Strategic_Plan_2007-2008.pdf
http://www.west-midlands-pa.gov.uk/documents/main/1/Strategic_Policing_Plan_2008-2011_June_2008.pdf
http://www.hmic.gov.uk/Forces/WestMidlands/Pages/AllReports.aspx
http://www.hmic.gov.uk/Forces/WestMidlands/Pages/AllReports.aspx
http://www.west-midlands-pa.gov.uk/
http://www.west-midlands.police.uk/latest-news/corporate-publications/index.asp
http://www.west-midlands.police.uk/latest-news/corporate-publications/index.asp
http://maps.police.uk/view/west-midlands


West Midlands Police 

HMIC Reports 
 
 

MyNeighbourhood 

http://www.hmic.gov.uk/Forces/WestMidlands/Pages/All
Reports.aspx
 
 
http://www.myneighbourhood.info
 

 
 
 
 
 

• Neighbourhood 
Policing 
Arrangements 

  
http://www.west-midlands.police.uk/np/index.asp 

  

• Reports from 
independent 
custody visitors 

 http://www.west-midlands-
pa.gov.uk/whatiscustodyvisiting.asp 

  

• Monitoring 
record of ‘Stop 
and Account’ 
and Stop and 
Search’ 

 http://www.west-midlands.police.uk/help-advice/stop-
and-search-account/index.asp 
 
http://www.west-midlands.police.uk/pdf/FOI/stop-
search-stats.pdf 

  

Our policies and 
procedures 

    

• For the conduct 
of police force 
business 

 http://www.west-midlands.police.uk/foi/publication-
scheme/policies-procedures/policy-list.asp 

  

• About 
recruitment and 
employment of 
staff 

  
https://www.west-midlands.police.uk/wmprrecruit/
 
 
 

  

• Records 
management 
and personal 
data policies 

  
http://www.west-midlands.police.uk/foi/data-
protection/index.asp 
 

  

• Customer 
service 
standards and 
complaint 
procedure 

Service Standards 
Leaflets 
 
How to make a 
complaint 
 

Policing Pledge 
 
 
http://www.west-midlands.police.uk/about-
us/contact/complaints.asp 
 

No longer 
valid 

 

http://www.hmic.gov.uk/Forces/WestMidlands/Pages/AllReports.aspx
http://www.hmic.gov.uk/Forces/WestMidlands/Pages/AllReports.aspx
http://www.myneighbourhood.info/
https://www.west-midlands.police.uk/wmprrecruit/


West Midlands Police 

Link to the 
Independent Police 
Complaints 
commission website 

 
 
http://www.ipcc.gov.uk/ 

• Charging regime 
and policies 

 http://www.west-midlands.police.uk/pdf/FOI/Fees-and-
Charges.pdf 

  

How we make 
decisions 

    

• Agenda and 
minutes for the 
senior decision 
making 
committee 

Command Team 
Meetings 
 
 
KAG Meetings 

http://www.west-midlands.police.uk/foi/publication-
scheme/decisions/CT-minutes.asp
 
http://www.west-midlands.police.uk/foi/publication-
scheme/decisions/KAG-minutes.asp 

  

• Feedback from 
public 
consultation and 
surveys 

Results of Web-Site  
Feedback and Feel 
The difference 

 
http://www.west-midlands.police.uk/foi/publication-
scheme/our-priorities/feeling-the-difference.asp

  

     
Lists and Registers     
• Information held 

in registers by 
statute 

There are no 
registers that the 
police service is 
required by statute 
to hold and publish  

 
Not applicable 

  

• Asset registers 
and information 
asset register 

  
Forthcoming content 
 

  

• Register of 
interests 

Register  
 
 
 
Policy 
 

http://www.west-
midlands.police.uk/pdf/FOI/Business%20Interests%20R
egister.pdf
 
http://www.west-midlands.police.uk/foi/publication-
scheme/lists-registers/register-of-interests/policy.asp 

 
Click here 
 

 

• Register of gifts 
and hospitality 
provided to 
senior personnel 

 http://www.west-
midlands.police.uk/pdf/FOI/Gifts%20and%20Hospitality
%20Register.pdf 

 
Click here 
 

 

http://www.west-midlands.police.uk/foi/publication-scheme/decisions/CT-minutes.asp
http://www.west-midlands.police.uk/foi/publication-scheme/decisions/CT-minutes.asp
http://www.west-midlands.police.uk/foi/publication-scheme/our-priorities/feeling-the-difference.asp
http://www.west-midlands.police.uk/foi/publication-scheme/our-priorities/feeling-the-difference.asp
http://www.west-midlands.police.uk/pdf/FOI/Business%20Interests%20Register.pdf
http://www.west-midlands.police.uk/pdf/FOI/Business%20Interests%20Register.pdf
http://www.west-midlands.police.uk/pdf/FOI/Business%20Interests%20Register.pdf
http://www.west-midlands.police.uk/pdf/FOI/Business%20Interests%20Register.pdf
http://www.west-midlands.police.uk/pdf/FOI/Gifts%20and%20Hospitality%20Register.pdf


West Midlands Police 

• FOI Disclosure 
Log 

 http://www.west-midlands.police.uk/foi/publication-
scheme/lists-registers/disclosure-log/index.asp 

  

Services provided 
by the police force 

    

• Advice and 
guidance for the 
general public 

 http://www.west-midlands.police.uk/latest-
news/corporate-publications/literature-
catalogue/index.asp 

  

• Firearms and 
explosives 
licensing 

 
 

 
http://www.west-midlands.police.uk/help-
advice/firearms-licensing/index.asp 

  

• Police college or 
learning centre 

 http://www.west-
midlands.police.uk/maps/index.asp?map=TallyHo 

  

• Ceremonial 
Duties 

  
Future content  

  

• Museum  http://www.westmidlandspolicemuseum.co.uk/   
• Local 

Campaigns 
Details of the latest 
campaigns and 
initiatives  

 
http://www.west-midlands.police.uk/latest-
news/index.asp 

  

• Media Releases  http://www.west-midlands.police.uk/latest-
news/index.asp 

  

• Details of the 
services for 
which the police 
force is entitled 
to recover a fee 
together with 
those fees. 

  
http://www.west-midlands.police.uk/pdf/FOI/Fees-and-
Charges.pdf 

  

 

http://www.westmidlandspolicemuseum.co.uk/

